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Non-Discrimination

Discrimination is Against the Law

The Cleveland Eye Clinic, PC and its associated locations comply with federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. For
assistance, please call (423) 472-5401.

Cleveland Eye Clinic, PC and its associated locations:

1. Provide free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters (in person, when available or video)
o \Written information in other formats

2. Provide free language services to people whose primary language is not English, such as:

o Qualified interpreters (Video)
o Information written in other languages

If you need these services, contact:
Our office:

Phone: (423) 472-5401

If you believe that the Cleveland Eye Clinic, PC or its associated locations have failed to provide
these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance with:

Tracey Abbott

2560 Business Park Dr. NE

Cleveland, TN 37311

Phone: (423) 472-5401

Email: tabbott@clevelandeyeclinicpc.com
Fax: (423)479-3060




Section 1557 - Affordable Care Act (ACA)

Attentino: If you speak a language other than English, language assistance services are available
to you free of charge. Our language line solution is (855) 350-7840. Our staff will assist you with
this service.

Espafiol (Spanish) ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia
linguistica. Llame al (855) 350-7840 (TTY: 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban ndi Tiéng Viét, cé cac dich vu hd tré ngdn nglr mién phi danh
cho ban. Goi s6 (855) 350-7840 (TTY: 711).

&=r0] (Korean) 5 9]: 3=y 0] & ARG-8FAI= A5, o] A MBI &S R R o] §38Hd 5 35Ut (855) 350-
7840 (TTY: 710 . =2 A s}l T4 A L.

B P (Chinese) 1R : M FEREREDY, BRI LUEBEEBESEDIRG., EEE 1-855-350-7840 - (
TTY : 711)

1%Ll (Gujarati) Y «il: %) dH %2Ucll ollddl &L, dl [ol:es MM USI™ A dHRL UL GUasd 9, §lol 52\ (855)
350-7840 (TTY: 711).

Frangais (French) Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le (855) 350-7840 (ATS : 711).

AMCE (Amharic) NF®A: PFR.574F £ AACEF NPT PHCFI® ACSF ECESTI N18 ALTHPF +HIE+PA: ML
M N+AD ¢HC LRM-A (855) 350-7840 (APAMF A+ATFO-: 711).

&l (Hindi) &9 € I3 31U g4l didid § ol 3M0oh 5T Jud | HIST FgrIdT 98 SUds 8| (855) 350-7840 (TTY:
711) UX hlc] hY|

Kreyol Ayisyen (French Creole) ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib
gratis pou ou. Rele (855) 350-7840 (TTY: 711).

Pycckuii (Russian) BHVIMAHIWE: ECcnuv Bbl rOBOPUTE Ha PYCCKOM 513blKe, TO BaM AOCTYMHbl 6ecniaTHble
yCnyrn nepesoga. 3BoHuTe (855) 350-7840 (Tenetann: 771).

4w =l (Arabic) )ad ) XXX=XXX-XXXX-1-855.( 28 ol laall el 80 435 45 galll 3acLsall chlead 8 (Aalll SY) haati e 1)) dd gala
350-7840 -1a841 5 aaall Cuila;

Portugués (Portuguese) ATENCAQ: Se fala portugués, encontram-se disponiveis servicos linguisticos,
gratis. Ligue para (855) 350-7840 (TTY: 711).

A (Farsi) 2,8 oela - il s 80 &y sams (1) g i€ ey K38 s a gLy R aa 8 (TTY: 711) A adl o a0l 8

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfugung. Rufnummer: (855) 350-7840 (TTY: 711).

HAFE (Japanese) (1 EFH : AARFELZFE SN 56, HEOSFEHEL ZHIHWZEIT £7, (855) 350-
7840 (TTY:711) £ T, BEMIZITIHHEZIV,



